
Mentor Help Sheet for Parents 
 
 
 

 
 Signing in for the first time and changing the language to English 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can access Mentor online or download the app. If you do not know your 
sign-in details, please contact Sirry or Maja. 

  

Click on Innskráning then head to the 
account settings 

Make sure to confirm by clicking on Vista 

https://www.infomentor.is/
mailto:sirry@landakotsskoli.is
mailto:omg@landakotsskoli.is


Changing your privacy settings 

Changing your privacy settings allows other parents to find information about you via Mentor. It is very 
helpful for other parents in the class to be able to call you if needed so we advise that you allow at least 
your phone number to be seen by other parents. 

 

 

 

In this section you can also change notification settings or update your information if anything changes. Please make sure to 
keep all details up to date so we can contact you as needed. 

Note that in the international department we only use Mentor for registering absences, as is required of us by law. Information 
about assignments, homework and meetings will be shared by email or Google Classroom. 

 

 

Registering and viewing attendance 

If your child is absent one day you should register attendance in the morning either on Mentor or by calling the school office as 
early as possible. 

 

Here you can choose which 
information will be shared with other 
parents and apply these settings for 
multiple children. Information is 
visible when the toggle is purple. 

Past absences will be shown here 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Here you can register absences for the whole day (e.g. 
in case of sickness) or one or more periods (e.g. for 
appointments). If your child needs to leave in the 
middle of the day, it is good to follow up with an email 
to the homeroom teacher and the subject teacher so 
they know when your child is expected to leave class.  

Make sure you submit the absence so it can be 
registered on Mentor. 


